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Viaduct™ now supports iPhone®
The next generation interoperability platform provides remote support from PDAS

BOSTON, MA & BRACKNELL, ENGLAND — WEDNESDAY, May 27, 2009 - BridgeForward Software, a leading
provider of application integration technology, today announced that its next generation interoperability platform,
Viaduct™ now provides remote support of live interfaces directly from a PDA.

Using an iPhone®, BlackBerry®, or other PDA, a user can securely connect to a live Viaduct interface and diagnose any
problems from wherever you are.

“Virtually every support manager or IT staffer has been in an offsite meeting when they get an urgent message from a
customer — ‘the interface is down,” stated Kevin O’'Brien, BridgeForward’s senior vice president.

“The support manager has to get back to his/her PC, log into the integration application, securely connect to the
customer's site and then analyze what has gone wrong. Time consuming and inefficient. But not anymore. With
Viaduct™, remote monitoring can now be done immediately and efficiently from any location using a PDA,” added
O'Brien.

The user interface is specifically designed for the different types of PDA s in use and allows the user to analyze
performance, monitor connections, identify problems, start and stop connectors and much more.

Viaduct™ is a service oriented, enterprise integration design studio and runtime environment that runs on any platform
and any device. Viaduct enables Enterprise Application Integration (EAI) and facilitates an SOA by exposing legacy
systems as reusable services.

Viaduct™ provides a graphical approach to solving complex integration problems. It is the first integration solution that
allows the business analyst and developer to use an integration-specific workflow process to design, test and deploy
interfaces. Users can design, build and deploy complex integration processes the same way they would draw them on a
whiteboard.

Applications can be integrated together in and across enterprises. Business agility can be improved by quickly enabling
and supporting changes in business practices by enabling new interactions between systems.

In addition to PDA support, Viaduct also provides benefits over traditional interface solutions:
SOA-enable legacy applications

Visual process design for workflow

Operating system independence

Web-based monitoring tools
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About BridgeForward Software

BridgeForward Software is an international technology and services company focused on solving data integration and
data migration challenges within the healthcare industry. BridgeForward solutions are deployed in more than 4,500
hospitals, physician offices and clinics worldwide. BridgeForward has customers throughout North America, the UK,
Europe and Asia and maintains offices in Boston, MA and London, England. For more information, please visit:
www.bridgeforwardsoftware.com

Viaduct™, Physician Integrator™, ClearSpan Server™ and Edge4™ are trademarks of BridgeForward Software. All other
product and company names and marks mentioned are the property of their respective owners and are mentioned for
identification only.
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